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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

GREENWOOD UTILITIES
Public Water Supply Name

0420001
List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
0 Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
O Advertisement in local paper

0 On water bills
[ Other - - - -

Date customers were informed: ___ / -/ -

b4 CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:_6 /12/ 12 through 7-5-12

] CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)
Name of Newspaper:

Date Published: /

X CCR was posted in public places. (Attach list of locations)
Date Posted:_ 6/ 12 —12 Lobby of Office 101 Wright Place

0 CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

E - Fvé’ Ceo 6-12-12

Name/Title (President, Mayor, Owner, etc.) Date

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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Greenwood Utilities

YOUR PUBLIC UTILITY COMPANY

We'te pleased to present to you this ANNUAL DRINKING WATER QU ALITY
REPORT

PWS ID #0420001
June 2012

year's Annual Water Quality Report
‘This teport is designed to inform you
about the quality water and services we
deliver to you every day. Our constant
goal is to provide you with 4 safe and dependable supply of drinking water
We want you to understand the efforts we make to continually improve the
waler freatinent process and protect ouy water resources. We are comunitted to
ensuring the quality of your water, Our water source is from seven wells

purnping from the Meidian Upper Wilcox Aquifer.

The soutce water assessment has been completed for our public water
systen fo determine the overall susceptibility of its dvinking water supply to
identify potential sources of contamination. The general susceplibility
rankings assigned to each well of this sstem we provided in Figure 1
immediately below A report containing detailed information on how the
susceptibility determinations were made has been furnished to our public

wiater system and is available for viewing upon request.

figure 1
Viell #2 420001-05 moderate susceptibility to contamivation

420601-66 moderate susceptibility to contamination

120001-07 maderate susceptibility to contamination
Well 45 £20001-10 moderate susceptibifity to contamination

Well 56 42000111 meder:

coptibility to contamination

F20001- 12 moderate susceptibility to contamination

420001-13 moderate susceptibility to contamination

I you have any questions whout this report ot concerning your waler

234 ¥

utility, please contact Jamie Stowers at 6624537 At our valued

custoniers to be fnformed about their water wility 1 you want © learn more,

e attend any of our regularly schedufed meetings. are held on the

thind Fhusday of each month at 10:30 AM at 104 Wright Place, Greeuwood

Greenwood outinely  monitors for  contaminants in - your
drinking water secording to Federal and State lavs. Figure 2 shows the

results of our wonitoring for the period of January st o December 3181,

2011 As water travels over the land or
underground, it can pick up substances
or contaminants such as mictobes,
norganic and organic chemicals, and
radioactive  substances. We  have
learned through our monitoring and testing that some  contaminants have
been detected; however; the EPA has determined that your water [$ SAFE at

these levels.

All sources of drinking water awe subject to potential contamination by
substances that are naturally occurring or man made. These substances can
be microbes, inorganic or organic chemicals and radioactive substances.
All drinking water, including bottled water, may reasonably be expected to
contain at least small amounis of some contaminants. The presence of
contaminants dees not necessarily indicate that the water poses 4 health visk.
More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s Safe Drinking
Water Hotline at 1-800-426-4791

Some people may he more vuluerable o contaminants in drinking water
than the general population. Immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons who hase undergone organ
transplants. people with HIV/AIDS or other inune systern disorders, some

elderty, and infants can be particularly at visk from infections. These people

should seek adviee about drinking water frow their health care providers.
EPAVCDC guidelines on appropriate means to fessen the visk of infection by
cryptosporidium and other nicrobiological contaminants are avaitable from

the Safe Drinking Water Hotline at 800-426-4791

Greenwood Litilities works around the clock to provide top quality water to
every tap. We sk that all owr cusiomers belp us protect our waler sources,

which are the heart of cur community, our vy of life and our children’s future

Regulation Governing Fluoridation of Community Water Supplies

To comply with the “Regulation Governing Fluoridation of Community Water Supplics.” the Cily of Greenwood s required 1o teport certain resulis periaining to

fluosidation of our water system. The number of months in the previous calendar year that average fuoride sample results were withi the optiral range of 0.7-1.3 ppm

was 0. The percentage of fluoride samples collected in the previous calendar year that was within the optimal range of 0.7-1.3 ppm was 0%,

Monitoring and Reporting of Compliance Data Violations

We routinely monitor for the presence of drinking water contaminanis. We took 20 samples for Coliform bacteria during January 2012, Two (2) of those

mples showed

the presence of Coliform bacteria. The standard is that no more than one (1) sample per month may do so. Three (3) re-samples were taken for each cofiform positive

sample, sis (6) well samples were taken and all samples were good.

A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING

I accordance with the Rudionuctides Rule, all community public water supplies were requited to sample quarterly for radionuclides beginning January 2007-Decermber
2007 Your public water supply completed sawpling by the schedule deadline: however, during an audit of the Mississippi State Departruent of Health Radiological
Laboratory, the Environmental Protection Agency (EPA) suspended analvses and reporting of radiological compliance samples and results until further notice. Although
this was not the result of inaction by the public water supply, ¥iSDILwas requited to isstie a vtoladion. The Bureaw of Public Water Supply is taking action to resolve this
it Meli

issue as quickly as possible. If vou have any questions, please cor ssa Parker, Deputy Divector, Bureau of Public Water Supply, at 601-576-7518,




Additional Information for Lead:

If present, elevated levels of lead can cause serious heatth problems, especially for pregnant women and young children. Lead in drinking water is primaily from
materials and components associated with service lines and home plumbing, Greenwood! Utilities is responsible for providing high quality drinking water, but cannot
control the variety of materials used in plumbing components. When your water has been sitting fog several houss, you can minimize the potential for lead exposure
by fushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or
at hitp://wwwepa.gov/safewater/lead.

WATER QUALITY DATA TABLE

o onder to ensure that tap water is safe to drink, EPA prescribes regutations which limit the amount of contaminants in viater provided by public water systems. The table below lists alt of the
drinking water contaminants that we detected during the calendar year of this report. Although many more contaminanis were tested, only those substances fisted below were found in your
water, All sources of deinking water contain some naturally occuning contaminanis. AL low fevels, these substances are genexally not harmful in our drinking water. Removing all contaminants
would be extremely expensive, and in most cases, would not provide increased protection of public health. A few naturally occuring minerals may actually inprove the taste of drinking water and
have nutritional value at low levels. Unless otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or the State requires us o mouitor for
certain contaminants less than ance per ear becanse the concentrations of these contaminans do not vary significantly from year to year, or the system is tiot considered vulnerable to this type of
contamiration. As such, some of our data, though tepresentative, may he more than one year old. [n this table you sill find terms and abbreviations that might not be familiar to you. To help you
better understand these tecrns, we have provided the definitions below the table.

nianmirnts Mag MCLTE Your Range Sample | Violasion Typlcal Sourc
-or or - Yeater iow | High Date
MRDIG “MRDE: [ :
Disinfectants & Disinfectant By-Products. .
(Thete is convining evidenice tht addition of 4 disinfectant is necessity for cornitrot of microbial contaminants)
Ch!ori(r[l);liix)s ) 4 4 021 014 | 021 2011 X0 Water additive used to control microbes
Haloacetic Acids e -
N NA 1 N By-product of vater chloriruatf
(HAS)ppb) NA 60 7 A 201 NO y-product of drinking water chlorination
,lﬁhai[::lgﬁﬂgflzpph) NA 80 4.06 NA 2014 N0 By-product of drinking water disinfection
Inorganic Contaminants -
. 0.00352 | 0.003 ! 0.0082 § Dischurge of drilling wastes; Discharge from
Barium (ppm) 2 2 6 526 86 2010 NO metal refineries; Erosiion of natural deposits
- ; . Discharge from steel and pulp mills;
Chromium (ppb) 100 100 9.876 1153 | 9876 2010 NO Erosion of natural deposits
- Erosion of natural deposits; Water additive
Fluoride (ppim) 4 4 0.171 0113 | 0213 2010 hY which promotes strong teeth; Discharge from
feriilizer and afuminum factories
MCIG AL = Yot Sample -+ | #Samples | Bxceeds | Tpical Source
X Watet:” . Date Excceding Al i - AL
s : - B
Copper - action level at 13 13 01 2010 o N0 Cm'rosiur} of.houselmld plumblir{g systerms;
consumer taps (ppm) Erosion of natural deposits
Lead - action fevels at 0 15 2 2010 0 O Cormsiop Of. household plumbing systems;
conswmer taps (ppb) Erosion of natural deposits
Unit Descriptions .
TERM DEFINITION
ppm ppm: parts per mitlion, or milligrams per liter (mg/L)
ppb ppb: pasts per billion, or micrograms per liter (mg/L)
NA NA: Not applicable
D ND: Not detected
MR NR: Moniloring 6ot required, but recommended
Important Drinking Water Definitions
MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking MRDLG: Maximum residual disinfection level goal: The tevel of a drinking
water below which there is no known or expected risk to health. MCILGs allow water disinfectant below which there is no known or expected risk to heatth.
for margin of safety. MRDLGs do not reffect the benefits of the use of disinfectants to control microbial
contaminants.
MCE: Maximum Contaminant Eevel: The highest level of & contaminant that is al-
Towed in drinking water. MCLs are set as close to the MCEGs as feasible using the MRDE: Maximum residual disinfectant fevel: The highest level of a disinfectant
best available treatment technology. allowed in drinking water. ‘There is comvincing evidence that addition of a
disinfectant is necessary for control of microbial contaminants.
TT. ‘Treatment Technique: & required process intended to recuce the level of a
contaminant in drinking water. MNR: Monitored Not Regulated
AL: Action Level: The concentration of a costarninant which, if exceeded, triggers MPL: State Assigned Maximum Permissible Level
treatment or other requirements which a water system must follow.
Yariances and Exemptions; State or EPA pesmission not to meet an MCL or 2
treatment technique under certain conditions.

For more information plesse contas: o Green w00d utili’ies

Jamie Stowers ® RO. Box 866 » Greenwood, MS 38930  Phone: 662-453-7234 YOUR PUBLIC UTILITY COMPANY



Sep 07 12 02:47p - .4

Customes Savice K67

101 Wright Flace Pay by Phione 888-294-4¢€
Greenwoord, MS 38230 Altar ~ours 88 3725
AT AMY 00 am. - 5:00 oo, Monasy - Fritay www.greenwoodutlliies.com
Accoun; Number | Account Name 1 Location Servize Addrass Biil ﬁgtg]
2151301001 | JOHMN Q BAMPLE HOBLLEE07 502 MAI CB/07/14
Zervice Mo, | Bl Type Weter Heading ) Meter ’
. . . Fate z i1+ 5 arge
Feom | To Days Code Previous  Prasent ¢ Usage Number harges
! Electric - Resideniial
C GGz GY2sM2 58 0 100 54726 56161 ¥ 14385 18584 :
b verd Lights {
Water ~ Residential e ]
GE2012 UTiesl2 38 0 208 591 594 1 3 £0767185 5658
i Sowar - Sarvice |
QSR04 2 071262 O 306 3 $14.68 %
Garbage - Fes:dential !
Q62942 050112 o 400 175G
i
H : +
4 i
f !
! H
! i
{ i
i i
|
i
; FINAL NOTICE PAY THIS AMOUNT T i
POSERVICE ON UM A 3 & G T ‘:UI OFF 1= NOT 7 T 7 '
: p i B E7A TS Ve LA { &
i = T S DAYS OF DUE D - DUE DATE | e8atas 1 Bill 1S DELINGUENT 1, AFTERDUE DATE |
i NGO OTHER NOTICES Wil BE SEMNY PAY AFTER DUE DATE | $1se2 !
é e . o
‘ 8il Vype Codes PLEASE BRING SNTIRE BILL WHEN PAYING IN PERSON
0] Noum' G =i R
‘ 5 Ea - CORKECTED CCR AVAILABLE UPON REQUEST
| ; |
| }
| |
};;;a;g,;;;;s;m 1 s wantn Last Yonr Fees T
BiMliry Dayy 36 26 $40.00 Hoconnec! Foe from 8:00 a.m. - £:00 pon, 1
_ Eleewe Usage (KWH) 14268 ! feee 560 00 Feconnect Fee aftar 5:00 pan., weokend and holidays ]
| Waler Usage (GAL X 1000) Ze8 | 0 I 530.00 Return Check Fee i

1 WY ORIV G0 T

IR THIS PORTIAN Y T F

LAY

[ Aceount Mumber Dus Date Amount Due Now |

NWOUD LTILITIES ' STETARTR0 BEITBIZ §i76 62

G 2OX G ) Phone Nunber | After Due Date Pay | Amount Paid |
GREENWOODR ME 33935.0866 ! $176 52 |

s Fattim Sarvice Requs e e

T

o AT

I

AU CTAUTORS DR 358039

ol ~ii SRR BT LT DU TR T R SREENWOOD UTILITES

JOHM Q) SARMPLE PO BOX 866
L VAL o - CHEENWOOD MS 38935-0888
N g -
\N‘I(’ U IS 38930 ;Zi !Nf eE! lmﬂku}mﬂgmiﬁiihiuh”mh i S igigﬁn

ooontissa 0235240300 1L QeoniLyLdsud o30001Ly234H ?



SPEED MEMO

FROM: MELANIE’S DESK @ WATER SUPPLY
PHONE: 601-576-7518
FAX: 601-576-7822
AUGUST 17, 2012

T0: _(.f - (7{ Seon yerd #oyacool

._,/.\ .r'//“ J
F f/ A i T 7
ATTN: iy @M’Lﬂ (p10Yhorcrie CCF)

RE: A 7 p e (////,7@&/

CORRECTION TO CCR REQUIRED BY 10/01/2012

’\f) w(()ﬁ;@lé/ cd’a/ A NCL Méaﬂ Cpve cﬂd@ /cﬂ?@

;) ) / ’/ - . -y
= £ 10 0040 (u{)/ //‘\ (%LW ot foce / c,’w"zi}i»w*-:«/gﬁ :
3 V C
DIRECTIONS

1.) Correct report & mail/fax a copy titled “CORRECTED CCR” to MSDH.
2.) Notify customers on their next water bill as follows: “CORRECTED CCR
AVAILABLE UPON REQUEST” (mail/fax MSDH a copy of this also).
3.) Fax to the above fax number. Please call me if you have any questions.
And thank you for your attention to this matter.

Vol f



